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Great Wi-Fi 
on every level
Five-star connectivity solutions
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Deliver a premium 
guest experience  
with Glide’s hospitality 
Wi-Fi solutions. 
Whatever the size of hotel accommodation, 
from boutique hotels to large chains, we provide 
fast, reliable internet to all your guests and staff, 
boosting satisfaction and operational efficiency.



Whether you have guests frustrated with poor 
coverage, buffering videos, or slow speeds, or the 
fear of outdated infrastructure causing one-star 
reviews – managing it all can be a real struggle. 

At Glide, we understand the challenges facing hotel operators.  
Our service eliminates these problems entirely. Say goodbye to the 
headaches of managing your network or keeping up with the latest 
tech updates. We take care of it all, ensuring your guests enjoy fast, 
flawless Wi-Fi – leading to glowing five-star reviews and happier, 
more satisfied customers.
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Running a hotel is 
tough enough without 
the added pressure  
of unreliable internet.
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Glide’s managed Wi-Fi solution includes:

We take care of 
everything so you can 
focus on your guests.

Fully managed 
service
From installation to day-to-day 
support, we’ve got your back.

Tailored network 
design
Built specifically for your 
property, no matter the size  
or layout.

24/7 support 
Our experts are on hand around 
the clock, ready to step in 
whenever you need help.

Scalable solutions
Whether you’re running a single  
hotel or a whole group of 
properties, our Wi-Fi scales  
with your needs.
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Our managed approach ensures you can focus on running  
your business while we handle the internet. With Glide, there is 
no hassle – just exceptional connectivity that boosts your guest 
experience and keeps them coming back to stay again and again.
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Smart TV & ChromecastSmart TV & Chromecast

Digital signage Digital signage 

CCTVCCTV Door entry systemDoor entry system

Staff & guest VoIPStaff & guest VoIP

Conference facilitiesConference facilities

Staff & contractor Wi-FiStaff & contractor Wi-Fi

Everything connected by ultrafast, reliable Wi-Fi.
Our Wi-Fi service enables and enhances the technology you currently offer:
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With Glide’s Wi-Fi, you get features that make a  
real difference to your guests and your business:
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Why Glide?

A partner who understands hospitality 
We know what your customers expect and how to help you deliver.

Cutting-edge technology
Our infrastructure is built for today and ready for tomorrow.

Proactive, always-on support 
We’re with you every step of the way, with round-the-clock  
monitoring and support.

A focus on user satisfaction
We help you give guests the seamless, connected experience  
they expect.

Solutions that grow with you 
From small boutique properties to large hotel groups, we’re  
ready to scale when you are.

Glide is all about making things easier for you 
while delivering a service your guests will love. 
When you choose Glide, you get:

Reliable, high-speed Wi-Fi

Perfect for streaming, working, and 
everything in between – no interruptions.

Custom splash pages  

Showcase your brand, promote your 
services, and create a personalised 
guest experience.

Security built-in

Protect your guests and your network 
with the latest in security technology.

Different network types 

Standard guest networks for typical  
hotels; individual private networks  
for longer staying guests.

Wi-Fi for your staff as well

Hotel staff and contractor networks  
are included.

Multiple device support

Your guests can connect all their  
devices without compromising on  
speed or performance.

All from the UK's leading  
managed Wi-Fi provider
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CASE STUDY 

Challenge
The Scotsman Group needed a Wi-Fi solution 
that would meet their high standards and ensure 
that every guest, across multiple properties, had 
seamless connectivity. Previously, they faced issues 
with coverage gaps and inconsistent speeds, 
resulting in lower guest satisfaction. 

Outcome 

The Scotsman Group is now delighted with their 
upgraded Wi-Fi. Every corner of every room is 
covered by blazingly fast, highly reliable internet, 
transforming their guests’ experience. With Glide 
managing the network, their team can focus on 
delivering their exceptional hospitality, confident 
that the connectivity is up to standard. The positive 
reviews keep rolling in, with guests raving about the 
flawless Wi-Fi.

Solution   

Glide carried out an extensive Wi-Fi survey, carefully 
mapping out every corner of each property. We then 
designed a tailored network plan to ensure full 
coverage and consistently high speeds throughout. 
Our goal was simple: to eliminate the frustrations 
of unreliable internet and provide a service that 
exceeded both guest and operator expectations.
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Glide has completely transformed our guest 
experience at our hotels and student accommodation 
properties. Their solution not only eliminated 
previous connectivity issues but also enhanced our 
operational efficiency. Working with Glide means 
we can confidently deliver a world-class customer 
experience to our guests, knowing we have robust, 
future-proof connectivity supporting us at every step.

Craig Duffy, IT Director, The Scotsman Group



Call Paul Beattie today on 07816 114755

or email paul.beattie@glide.co.uk

Visit glide.co.uk/hospitality
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Talk to us today  
and find out more


